] -
[ () ).
e 0. % 0% N et
st g 00 ®
g séio"oni' "'u-‘%;“%, 0%

...’.ﬁ I.... Y
000005 etetege® eg"‘“l."f peses

%oRsere Seaae skttt A i peeds
(LTYSS O et 00 0000542000 ocie® e
8. oo®oege shoet” o000l . be 2
- a i, L e ] L]
Ay *%02e et®e a"ﬁgﬁae:.:o e - % o ”'3‘5‘5‘"'5' b oot bt T
L] - L Lo 3 ,eeeﬁ.::. e08e A 2 » 5
Yot \ L S o p. .“:-' oe® Ecw‘—‘:"'.'nb.i'.- ®oos®, . So%,
LR S R e O s Rty - T ¢ Y - e

6% 61 P GX4\EKV VWb | TS\WK




6%4 6)*0)'8
463+6)77 6)4368

%'/23:0)(+1)28 83 '39286=

5Y-, 2 EGRS] PHKI WXLI 8\EHMBREP3[ R WSJX.I FERHSR[ LML [ | [ S\OERH
TEJW VI WI GX>S ) P W TEWK ERH TVWRX 5Y-, 2 ERG EQRS] PHKI W ERH
VT GBI GSRIRYEXBR SJ' YREP 7 TMWEP) HYGEXSREPERH, | EPL T\EGI@ W
SJ%FS\WIREPERH 8 SW W7 XEM-WERH VTI STRW

. | EGRS PHKI Y%FS\MIREP ERH 8SW W 7XEM -WERH V TI STRW. W ROL
VARG ERHGETEGY MRV VISRW XSXLI I TEGKAS] GSISRVIEXBR
5Y-, 2 MGSQ Q M HYS GSRXIAYRK XS E \I GSRAR H %\ WERE
8\EHMBREP3[ R WSIXLI FERHSR[ LML 5Y-, 2 ST WERHWED EV BGEX H
8YWFEPERH. EKI \E =YKKI \E &\MFER
5 YERHEQ SSCE 61 HERHW
/ SQFYQ | WMERH &YRHEFYRK +SIH' SEWX
=YW \E 1 EQCH]
&NRHEPERH; YIRYWCEFE 8S] RAZVP
=NAKER] HVA NEFYKE] + YRKKERHNERH =MIRIWI' ENRWN KIBR
/ EREHSSR 1 SYRX-VE
+YFFM- YFFM / EFM EFMERH . MRWEVE 7YRWIRI ' SEWX

78%8)1)28 3* -2'097-32

5Y-, 2 W GSKRWWXLI W ROL T VWMRG  WAZEP ERH VERE\R] SITI STR [ LS
YW HWKWERH ' QI QFI WWXLSW SJ X.I HWK YWRK GSQQYRM [ LS EV RS
FSRKI V[ DL YW

5Y-, 2 ZEM WEV YRH VIR HF] EVBQEPNWAE MEQ| [ S\OXLEXV W GXV
HZ W% ERH HIAVRA ERH [ | EV GSQQMIH )S T\GZWRK YW RGYWW
T\SJ \WIBREP ERH RSR IWHKQ | REPW\ZME W)S TI STR SJ EPGYRYM W FERKYEKI W
GETEGWWW) YEPSWIREASRWKI RH VIVl RIMWERH SVI \ TV VWIBRW

%X S\OWFQNM{ HF] QI QFI VSISYVGSQ Q YRY JSVB\EQONWYI :

lnl-.

®00 08,2 Soes W0 0. Lot t0eee” . op"
. ... - F
=] ) P



6) 0%8-327, -47

3YV BGEP VKISRW LEZI FIIR IRKEKIH [ M
ZEVIBYW YFS\WMIREP ERH 8SW W 7XEM WERH V
WEQ LS W ERH S\KERVBXSRW [ | LEZ
HZBTIH E WEQLSHV VKWV XEX RS
GSRMWV SJ SV Q] SWERVBABRW ERH
IRHVIMYERV ML
[ LML | [ SO

| LEZ FIIR [ SORK LB )8 I QFIH FIWX
PAULA JARDINE T\EGI@ ERH TVRGUIR WLEXWTTS\WKTEVR WALNIW
RAP Chair [ M. %S\WMIREP ERH 8SWW 7XEM -WERH V
WEQ LS WERHW\ZE WASQ FYNHRK SYV

WTTRIV TEVR WLNMW XS BEP W\ZE VT EXSRANMW ERH 1 WEWRK SJ
MRIS\Q EXGR ERH V' vV6Y\@ W

32VXI JIEV[ | MXSHYAHR[ [ E]WSJHSRK XS SYVWTI \ZMIBR T\SA WV W
ERH[ | BV WIQRK )S HZ ST X\8YKL VRPGHE TEGK PERRK SR XI
D TSVERX[ S\O[ | YRH VEQ [ M. %-SVWMIREPERH 8 SW W7 XEM-WERH VGRIRXV
ERH GSQ Q YRWW

© | LEZ YEQ R WSGDSJ SYVV GHYMQ | RXT\SA WVWERH EV' W1 QRK XS | RWAI
[ | GSRWA V\I PZERX A.ERR RVERH XLEX SYV ETT\SEGLI WZEFYl ERH WI O X
RS[ PHKI SJ 9FSWIREPERH 8SW W7 XEM-WERH VTI STRPWERH TISTR [ ML E
M H RARK 1\ TI\WIRA SJWFWERA YW 3YVT\8A WYWNRGYH JSGMIRK SR
LS GERHYIEX WGERH Q SRMEX | QTEX] WRMWEN GYFNEPH EV R WVERH
RS PHKI STH W GYRYW WIRGYHRK XL.SW SJ %-S\MIREPERH SV8SW W7 XEM
\WERH VTI STRW; | H Z1 FSTI H SYVFYWR WVGEW JSVIRG! EVIRK STTSURYRMUW
JSVUFS\MREPERH 8 SW W7 XEM-WERH VTI STRW Q TRS] QI RXERH[ | EM RS
H 20 FSTRK SYV[ MI V4| STP 4ERERH; S\QIS\@ ( M W] 7XEX K]

32VAI JIEV[ | LEZ FIIRI\TRVRK STTSWRMW)S LI H JEGREA ERHFI XV
WTTSWKW\ZGE MRCEKI WERH GYPNERP VE1 ERH ETT\STVEX LEWQ W HYGI8R
| HYCEXER ERH TVEGIE % Q] T\BNGXIR XMV W GXLEWFI | R LI ) RLERARK
LEWQ VW HYGISBRW\ZN W &&: ERH 78- JSVU-SVRNREPERH 8 SW W7 XEM-VWERH V
TISTR [ LS MMNGHWKWAASYKL I TVEZ HI RKEKI Q | RX.8LMMBNG( EW

e W77/ <

R GSREFS\EABR [ M. SYVTEUR WWEXLI 9RM W SJ5Y1 | RWERH 7@_SSPSJ 4 YFRG
, |ERPL XL S5Y11I RMERH %-SWWMREP ERH -WERHI V , | ERL ' SYRGR 5%, ' ERH
=SYXOMROFEWH R ' ENRWERH [ EWJYRH H X\SYKL X %rVIREREAR 7SQVIX R, -

11TH@A %, 1 X\SYKLXI 5YI I RWRH, |EPL6IWEVA *YRH 57, 6*

8LI T\BMGXIREPV TSWXLEWRS[ FI IR H B Y H ERH T\EZW WIQ TSERX JRHRKW
AEXGERFI XERAEX H WS GYPY\ERP ETT\STVEA KYMI FR WISVLI H ] SILEWQ

' HYGIBRW W\ZME WWA. EW 211 HP ERH 7] WKl 4\BKNEQ ERH 4SWRXSJ' EV

S8IWIRK 4S 8 W\2\@ H @\

( YMIRK 2 EXBREPG | GSRGDBR ; 110 26; [ 1 YRH WSSOE RYQFI VSI EGMMIW

RGYHRK

o 8LIQIHI\ETI YAB K\SYT T\SKVEQW)S HWBWWVXLI I TSVERA SIXI [ 110
[ M SYVGMRXV

o TYTTSWKISVSLI VISEP26; | 21 RA\BYKL HSREASRW BEX{ RHERG  ERH BGEP
TEAHAVIEASR

e , SIHRK Q SZV VB | RRKWSI X A4S[ | \OYPERH* V| « ERLSR WKGSRZ WEASR
EFSYX, | TEMMWE.. E WS\WKIR) IS MK X1 WS\ SJ E IMMXRE8RW[ SQER
FMARK [ M. AL\ERGLI TEMWE

SLMW]IEV[ | [ IV ERG RSQMEXH SV 2 EXSREP6| GSRAGWENSR 4R % EVHW
HYWRK 26; ;| WTTSWH SXUI VI ZI RWXASYKL X1 GVG/EABR SJ RIS\Q BX8R
QBX \ERVEFSYX)LI VWRWGERG  SJ I GSRAMENSR S SYVWEL ERH 2 VBQEPQ | HE
ERH SXLI VALERR RV\WGA EW 2 EXSREP7S\W (] 2 EXSREPYASISK] XS XI 7)SPR
+| R\BSRWERH7LEV 3YVA\M 5Y- 2 ERG WTTSWH HLI =| WEEQ TEMR EW[ |

VWBRKP FIMIZIH M[ SYR PEH S FIDXXV LIEPL ERH [ | BEI K SY)GSQI W 8V
- SWIREPERH 8 SW W7 XEM-WERH V/TI STRW

1 [ MPGSRRY! S TVBQSX \ GSRAWDIBR X\SYKL SYVWLIV SIRMRA ; |
LEZ FIKYR S WEV SYVIRX\REPGSQQYREEXBR R [ WPXA V; LML[ E [ M SYV
I\ X \REPTEVR WV ( YWRK LI 11 EV5 Y-, 2 ERG ISR HEWE QI QFI VSJ61 GSROWDASR
5Y] | RERH -RGSVTS\BAH 65- 3 YVVBAEPQ| HE A.ERR RVLEZ XEQ R E WBRK
JSGYWSR LI T\SQ SHBR SIETT\STVEX % S\MIREPERH 8 SW W7 XEM-WERH VGSRX RX
SAVXI JIEV ERH [ | [ WP GSRRYl XS WEY IPTSVERX QI WEKIW R SYV
GSQQYREDABR ; | WTTSW HSXLI VI ZI RVA\SYKL X.I GVMGYIEBR SJ RIS\Q BASR
QB \ERVEFSYX)XLI WHRMERG  SJ I GSRAWENBR S SYVWED ERH 2 VEAEPQ | HE
ERH SUI VA.ERR RVWA. EW 2 EXSREP7SW ( E] 2 PASREPITSISK] XS X.I 7)SPR
+| R\BSRWERH7LEV 3 YV4\MI




AN

6)74)' 8

© 1 LEZ MRCSVIS\BAH S XI S\KERVEXSRW UYER EYHM VWALI HYP ERH
T\BK\EQ EYHMWA)S EWIMX IR | RMRK SYVW\ZME W XRRKWEV Q SV GYRN\ER
ETT\STVEX 61 WRVASQ EYHWALEZ ER'G J H RS XI I ZV[ ERH YTHERK SJ
ZEBYWNRX \REPV VNG W 5Y-, 2 LEWERS FI I R | RKEKI H R X.I T\8A WVSJ
H 2 BSTIRK MVT\EGKE AEQI[ S\OV)S FI QSV GYRNERP VWSRM [ LIR
[ SVORK [ M. %FS\MIREPERH 8SW W7 XEM-WERH VTl STRW TEAGYIER R SYV
GYWSHEPW XK T\SK\EQW ( YWRK LI 11 EV[ | ER'® YRH USSOX S WAZI ] W)S
| WEFRVL FI XV YRH WYERHRK SJ SYV[ S\QIS\A@ WGYRNEPR E\RRK Rl | HWERH
Wi R ETTVSTVEX \ UYM Q| RXAVERH STTSWRWWISV] S\OS\A XERRK

5Y- 2 LEWYRH VEQ RS H 2 BT RO EW ERHT\SQ SX YRH WMYERHRK SJI LI

FSCEPS\EHMBREP3[ R WWSJ X ERHWERH [ EXWAM] MLNR SYVSTI \EXBREPEV EW
71 2 \EP EGIMMMW LEZI WTTSWHH XW [ S\O RGYHRK ZMAP HWIE] SJ
EQRS] PHKI QI RWSR EPSJ SYV TL] IEEP FYNHRKW SR SYV[ | F{ SR Syv
wW\Za R\EA YW WERHWEABR ] X\SYKL EGIRS[ P HKQ | RAMR SYVI\ X \REPERH
MANREPQI I XBKW [ | BBSQI XS GSYRY] MR SYVQHESV I Z RW WA EW5Y-, 2

(BW I RKEKI QI RX[ M. OSCEP' SYRARY-SVMIAREPERH 8 SW VW7 XEM -WERH V
ONAMBRW ERH X\EYKL WERHRK EKI RHE SR SYVIA\REPQ | | XBKW)S | RGSYMEK

V' JPGI8BR ERH I TS\KFEGD SR SYV[ SVOERH | RKEKI Q| RXEXLI FBSGEPV KISREP
PZ RV

34436892-8-) 7

8LI &YWR WV EW JSVUFSWINREPERH 8 SW W7 XEM-WERH VI Q TR Q1 RX[ MR
SYV S\KERMEABR LEW T\EZWMI H YW [ BL X1 BEQW SJ SYV VREA K] KYMIRK
TVRGVPW XS YRH VIR SYV WKEX K] EGISRW ISV GSRIA \PABR ERH Q]
TINISVQ ERG BHEESVAVLEXW.SYIHFI EHSTA H ERHEMEQ| [ S\OJSV

VREA K] KSZI\RERA ERH VI TSURK ( YMRK SYV 6%t 7>E 7YV ] 61 FPGX LI
S\KERMEXER VBYKLX>S YRH WMERH X1 RYQ FI VSJ %-SVIREPERH 8 SW W7 XEM
WERH VWED | QTR | H SLWWXVE FEWRRI S RIS\Q SYVIYXYV | ISWVHS
RGI EW X1 | Q TR Q| RXTEVAGVTEANBR SJ %-S\IREFERH

8SW W7 XEM-WERH VWIET R SYVS\KERWEAGR

LG R

5Y- 2 ER6 H 2 BTl HE FYWA WWMEW ERH WERHEWH ST \BEXRK T\EG WS EVWIMX
R RWRKOLI K\S[ X R TVEGYV Q | RXSI KSSHWERH W\ZME WAASQ %4=S\VAINREPERH
8SW W7XEM-WERH VS| R H FYWR WWW 8LIWT\EA VWWLEWFI IR I TRPQI RAH
ERHWRA D TRQI REXSR HYWRK LI 1 EVLEWN WX H R E RGS EW IR LI
VEYWARK ST KSSHAVERH W\AA WAEQ Y-SHIREP

ERHB8SW W7 XEM-WERH VS[ R HFYWR WV W

+3:)629%")

- | XEROXI GSQQNQIRXSISYVE% : S\ORK+\BYT ; + QI QFI WW\BYKLSYX
X1 JIEV[ LS LEWFI IR GSRAMARY QI I XRK XS QSRMBV LI T\BKV WVSJ SYV
| ISVKVEKERWOLT 61 JP GX6%4 ERH XS EVIMIOLI S\KERMBPABRH ZISTRI[ [ B W
%S MRSZEX R SYV \I GSRAGWENSR Y\RI] 6% ; + QI QFIWLEZ ERS FIIR
RMYQ | REPR LI | RKEKI Q1 RXSIXLI [ LSP S\KERWEXSR ERHMA[ S\OS\@ ERH
OI BARK E YR SJ Q1 ERRKIYPGSQQNMRIRX ; | EGIRS] PHKI ERH X.EROSYV
YFS\MIREPERH 8 SW W7 XEM-WERH V6% ; + ERH SYVGEMRX\ TV WREM W[ LS
FVRK XLI M1\ X R GSRR GIBRW I\ TI W ERH KYMERA ; | ER'® X.ERO SYV
AN VAl RXERH &SEVH Q| Q FI WAGSVXLI MSRKSIRK GSQ Q MO | RXWS X1 TVBKW VW\SJ
SYV6 %! ISY\R! |

8L\BYKLSYX I JIEV[ | LEZ IWEFMLIH E W Q XS XEGD QSRMWV ERH
| ZERVEX SYVH Rl \EFP WERH EGMMMGSRHYGL H EWTE\KSI SYV6 | JP GX6%6 ERH
[| LEZ IRKEKIH[ M 6] GSROWDISR %VWERE X\SYKL X.I -QTEX7WWA] X8
\I TS\KFEGOSR SYVT\SKV WV

8SPE\RQ SV EFSYXSYV6| JP GX6%t 4\SKV W] ZVIMRK SYV] | FViA LI W
=SYW\7IRG I B

Paula Jardine

58 L W\ =




6) 098-327, -47

Action

Deliverable

Timeline

Responsibility

Reporting

1.

Establish and
strengthen
mutually
beneficial
relationships
with Aboriginal
and Torres Strait
Islander
stakeholders and
organisations.

Identify Aboriginal and Torres
Strait Islander stakeholders and
organisations within our local
regions that we can engage with
on our reconciliation journey.

January
2023

RAP Working
Group Chair

As part of the RAP WG work we have
created a stakeholder and organisation
register. This is an ongoing body of work but
to date, we have identified 33 organisations
that QulHN is regularly engaging and
working with across our regions as we
embark on our reconciliation journey.

Research best practice and
principles that support
partnerships with Aboriginal and
Torres Strait Islander
stakeholders and services.

June 2023

RAP Working
Group Chair

This has been embedded across everything
we are doing with the RAP, from supplier
partnerships to building local service
relationships and sharing of information and
resources. This has also been included as
an ongoing routine agenda item for RAP
WG discussion.

Support and facilitate
opportunities for our staff to
engage and learn more about
Abaoriginal and Torres Strait
Islander health services and

organisations across our regions.

May 2023

Head of Services

This is an ongoing body of work, and we
believe we can achieve this deliverable by
embedding this process into our staff's
monthly supervision cycles. This has been
incorporated through a requirement in the
organisations supervision process for
reflective practice on work undertaken with
Aboriginal and Torres Strait Islander clients
and communities. In addition, the educative
component of the supervision model now
includes consideration of practice learning
needs as they relate to working with
Aboriginal and Torres Strait Islander clients
and communities.




By including this in the supervision
framewaorks it is expected to be clear to both
staff and the supervisors the expectation of
support for involvement and to allow staff
opportunity to participate in both practice
improvement and learning.

QulHN's recruitment processes now
includes targeted advertising. All
recruitment advertising express the
following as a standard inclusion:

We value and seek the knowledge of
» Abonginal and Torres Strait Islander
peoples

and
« People with a lived/iving experience
of substance use.

Quwr interview guides have been updated to
ask specific questions, such as:

How do you show empathy, sensifivity and
cultural awareness in different sifuations,
please use an example from your
professional experience?

By asking such guestions, QulHN is looking
for a response that demonstrates
knowledge of diverse cultures including
Abaoriginal and/or Torres Strait Islander,
Culturally and Linguistically Diverse, and
LGBTIQA+ communities.

H
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Explore opportunities to help
facilitate and support better
service linkages and support for
culturally safe harm reduction
education and practice between
QulHN and Aboriginal
Community Controlled Health
Organisations (ACCHO) and
their peaks

RAP Working
Group Chair and
Head of Services

Dwuring the life of the RAP, a key project was
the partnership with the University of
Queensland (UQ) School of Public Health,
the Queensland Aboriginal and Islander
Health Council (QAIHC), Hepatitis QLD, and
Youthlink based in Cairns. This partnership
project was titled; "Enhancing harm
reduction services (BBV and 5TI) for
Abonginal and Torres Strait Islander people
who inject drugs through improved
engagement”. This research aimed to
improve the health self-efficacy of those
people who inject drugs (PWID) living in
regional and remote areas, including
Aboriginal and Torres Strait Islander PWID,
and thereby assist the elimination of blood-
borne viruses (BBVs) and sexually
transmissible infections (STls) — including
hepatitis C, hepatitis B, HIV, and syphilis.
This research was facilitated by the
University of Queensland (UQ), with the
final workshop being held at the Institute for
Urban Indigenous Health (IUIH) in Brisbane.
During this workshop, an overview of the
research findings and an opportunity to
contribute to future planning and ideas for
service improvement took place. QuliHN
MNSP sites were involved in reaching
Aboriginal and/or Torres Strait Islander
participants to gather their insights into
current Harm Reduction practices, and how
these may be improved into the future.




Our RAP Working Group (RAP WG)
includes both internal and external
Aboriginal members. The RAP WG has
been particularly privileged to have had an
external Aboriginal member RAP WG
representative who has been involved in our
programs while in the prison environment.
This has been of particular benefit in
providing input to our RAP WG from this
lens.

QulHN works with Aboriginal and Torres
Strait Islander health and welfare services
throughout the state Staff are continually
creating and strengthening these
relationships. QuIHN works with several
Aboriginal and Community Controlled
Organisations providing support for harm
reduction as well as activities such as
support for access to therapeutic programs.

Examples of this over the Reflect RAP

implementation have included:

¢« Our Redlands teams have continued to
provide outreach services, working from
Yulu Burri Ba on Minjerribah (North
Stradbroke Island) throughout the year.

¢« The Redlands team is part of the
Redlands Indigenous Network meetings
and remains in contact with some of the
Elders at Cooee Family Centre to
improve outcomes for shared clients.

» This team also receives referrals from

the Bayside Community Justice Group




{(Murri Court) and works hard to engage
these clients.

¢ QOur Townsville teams have been
engaged in conversations with the
Elders For Change group in regard to a
partnership to provide feedback on our
therapeutic group programs, including
our First Nations Programs Framework.
We are looking to build this relationship
to provide reciprocal harm reduction
education to elders and to support
community members' well-being.

Build » Promote Reconciliation 27 May RAP Working Promoting Reconciliation Australia’s
relationships Australia’s NRW across regions, | 2023 Group Chair National Reconciliation Week (NRW) is a
through including resources and part of our ongoing business every year.
celebrating reconciliation materials to all our NRW resources and posters are shared
National staff. across the organisation. QuIHN also
Reconciliation implemented the NRW-themed virtual
Week (NRW). desktop background, email banners, and
virtual meeting backgrounds. We also
continue to promote NRW over our public
communications and internal
announcements and communications
through our HRIS platform.

During NEW, QulHN surveyed our staff
members to get a feel for how everyone
views reconciliation and what they might be
doing in their personal and professional
lives to further reconciliation. The results of
this survey were shared across our social
media channels during NRW. Our social
media channels also shared information on
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the history and importance of NRW (as well
as Sorry Day). The results from the staff
NRW survey were also used to design
desktop background content and displayed
across QuiHN. Our Prisons programs
replicated this process and ran it as an
interactional session with inmates with great
engagement.

RAP Working Group members to | 27 May to | RAP Working Some of the activities QuIHN provided
participate in an external NRW | 3 June Group Chair during the NRW 2022 included:

¢ Redlands: ran a Mud NMaps group on the

- - NRW theme "Be Brave and Make
Encourage and support our staff | 27 May to | Chief Executive Change". There was a Fashion Show at

and senior leaders to participate | 3 June Officer and RAP the Cooee Indigenous Family and
in at least one external eventto | 2023 Working Group

event. 2023

: Community Education Centre and
recognise and celebrate NRW. Chair QuIHN dor{ated clothes and staff

attended.

Burleigh Heads: Staff presented at the
National Viral Hepatitis Conference and
referenced the NRW theme of ‘Be Brave
and Make Change’.

Sunshine Coast: QuliHN staff attended
the North Coast Aboriginal Corporation
for Community Health (NCACCH) Well
Persons Health Check Day, which was
very well attended. QQulHN also provided
Hep C Point-of-Care-Testing with
clients.

Townsville: staff visited Ferdy’'s Haven
on Palm Island to conduct PoCT and
harm reduction education.




Some of the activities QuiHN provided
during the NRW 2023 included:

*  QuIHN wide: Funding from Hepatitis Qld
allowed QulHN to hold movie
screenings of the “Powerful and Free —
an honest conversation about Hep B™, a
short film following the story of an
Indigenous woman living with Hepatitis
B.

» Brishane: Our CEO attended the
Brisbane Youth Service Innovate RAP
launch and spent time speaking with the
elders who were present. Our Brisbane
staff screened the ‘Powerful and Free’
short film. We also conducted
immunisation outreach to the local
community at Mulgumpin (Moreton
Island) and also connected with the
Quandamooka Rangers.

» (Gold Coast: Staff attended the Karulbo
Yarning circle forum and the moming
tea/ceremony at Kalwun in Bonogin for
reconciliation week.

» Sunshine Coast. Staff attended the
Aunty Betty Memorial Reconciliation
Walk.

» Townsville: Staff held their own Powerful
and Free event, sharing it with the
BlueCare Stagpole Street rehab unit (for
First Nations clients) residents and
some of the staff. We also conducted a
PoCT clinic trip to Mount Isa, including a
clinic at the Arthur Petersen
Diversionary Centre, a clinic at the North_




West Queensland Indigenous Catholic
Social Services, and services into the Mt
Isa Watch House.
o Mount Isa: Our staff worked with the
Cultural Liaison Officer around culturally
aware and appropriate terminology with
people on community supervision orders
and connected with the local elders.

During the NRW 2023 QuIHN was also
nominated by the GC PHN for the National
RAP Awards. The nomination was
supported by the Kirby Institute and Kalwun
Health Services. While QuIHN was not
successful in winning the awards, we were
nonetheless very grateful and humbled to
be nominated and supported.

. Promote .
reconciliation
through our
sphere of
influence.

Continue to communicate our
commitment to reconciliation to
all QuIHN staff.

August
2022

RAP Working
Group Chair

All QuIHN meetings are guided by an
agenda and incorporate a standing agenda
item for communication about the RAP as
well as sharing of any important information
and updates. All our meetings and events
are opened with our agreed statement of
acknowledgement. Staff are encouraged to
view acknowledgement as an embodiment,
rather than a single statement and to
personalise by including their personal
narrative, story, and experience (we hope to
see less structure and more heart over
time).




We publish our RAP communication tool,
titled the ‘Whichway’. This communication
email newsletter is sent out across our
regions to all staff and more widely to our
stakeholders. Whichway shares important
information and updates within QuiHN and
more generally in the external environment.

On 23 and 24 November 2022 our staff
spent time at the QulHN days discussing
our commitment to reconciliation. We were
privileged to have a speaker help guide us
in the word, concept, and spintual practice
of Dadirm (Da-did-ee).

Identify external stakeholders
and other like-minded
organisations that we can
engage and collaborate with on
our reconciliation journey.

RAP Working
Group Chair

The RAP WG continues to develop a list of
external stakeholders that it is working with,
and these groups/individuals are included
into ‘Whichway’ communications to share
our progress. During our Reflect RAP we
also engaged with GC PHN in sharing our
RAF journey.

In 2023 QulIHN joined Reconciliation
Queensland Incorporated (RQI) as a
corporate member via annual membership
to support the reconciliation movement in
Queensland.
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Include Aboriginal and Torres
Strait Islander content (e.g., 10%
content quotas annually) in
Tracks Magazine Publication and
across our social media

channels.

January
2023

Tracks Editonal
Committee Chair
& Digital
Engagement
Officer

The Tracks Editorial Committee is mindful of
the need to include focused content. Tracks
15 dependent on submissions received from
the community, submissions received then
decides what and how much content can be
published in each edition.

Our social media channels also have scope,
and a lot of content has been pushed out
through our social media channels.

The RAP WG intends that our First Nations
clients and peoples see themselves
represented in our communications.

The redesign of service brochures has also
allowed the use of the Aboriginal and Torres
Strait Islander flags on our brochures, to
indicate we are a First Nations-friendly
organisation.

QulHN has updated all stationery, email
footers, and document templates for
controlled documenits to reflect our ‘Ngurr’
(‘'side-by-side’) RAP artworks. QulHN has
also included acknowledgment of traditional
lands on which offices and operations
reside on all appropriate stationery,
websites, and other promotional matenals.
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Publish our endorsed RAP on August Chief Executive The Reflect RAP is published on QuIHN's
our website and through our 2022 Officer website and has been promoted via our
Social media channels. social media channels. For transparency
and accountability, we are also committed
to publishing our RAP progress reports
alongside our Reconciliation Action Plans
on our website.
Circulate materials to our staff on | May 2023 | RAP Working Our RAP WG Chair circulated materials to
the significance of Sorry Day to Chair all QuIHN staff about the significance of
learn about shared histories, Sorry Day, shared histories, cultures, and
Cultures and how we can how we can contribute to reconciliation in
t:c:ntnb_u_te _to a_chlewng _ Australia
reconciliation in Australia. ’
The RAP WG members play a key role in
promoting the RAP and educating our staff
on how we can contribute to reconciliation in
Australia.
During NRW 2023 we undertook an internal
staff survey that encouraged reflection on
how we all individually can contribute to
reconciliation in Australia. We then shared
the results with our community to encourage
wider reflection and promotion.
Promote the observance of the August RAP Working All staff were sent information about the
National Apology to the Stolen 2022 Chair National Apology to the Stolen Generation
Generations to promote on the 8t of February, commemorating the
understanding of past
government policies of forced
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